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(Signed by the Service Provider/Driver)

L L3 EPIUL 512

For Office use only in the school and PTU
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(Name & Signed by the Chaperone if any)

(b L5 2K i LPTC st L RLPTC

Name & Signed by the Head Teacher/ Secretary of the PTC Name & Signed by the Chairperson of the PTC

fd}d;ﬁ'n’dlﬁ‘%élgéALKP—RAPW!ﬂéiﬁﬁ/%!ﬂélk

Scrutinized and Approved by Senior Education Specialist/ Junior Education Specialist KP-RAP

KP-RAP £ 16

Finance Manager KP-RAP
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Annex F: Visual Inspection and Document Verification Lists for Vehicles and TSPs

Visual Inspection Check List

ASDEOs/PTCs while selecting vehicles for the services before signing contracts, have to carry out physical vehicle

inspections to ensure that vehicles are safe for students. This includes the followings aspects are present and/ or well-

functioning:
Criteria Visual Checking
Tires must be in good Look at the tread and sidewalls for any cuts, scrapes, punctures, bulges, bumps, or cracks.

condition.
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Brakes must be A brake check, also known as a brake test, occurs when a driver deliberately either taps on
working. the brakes several times or slams hard on the pedal when moving in front of another vehicle,
with the intention of causing the behind driver to either collide or take evasive action.
Lights (Headlight, Check the condition ofheadlights, taillights, brake lights, and turn signals by observing their
taillights, brake lights | reflection against a surface such as a wall or garage door. Start by turning on each set of
and turn signals) must lights individually, then examine their reflections.
be working.
Dome Light
Reading Lights E:szmzﬁsnd Instrument
Headlight
Side Marker Light ° ‘
. Turn Signal Light/Hazard Light
Fog Light ’
Brake Light Turn Signal Light/Hazard Light
Puddle Light —
4 . Reverse Light
Tail Light
@ carparts.com
The engine must be in Ask for the vehicle's service history, both for repairs and oil changes. .1
good condition. ) ) ] ]
Ask the Driver for Starting the Car and observe for its noises. .2
Smell the Engine. .3
Listen for Strange Noises. .4
Checkout for Oil Leaks. .5
Check the Colour of the Exhaust Fumes. .6
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Safety belts (as | Simply Check the seat belt in the vehicle (s) (Carry Bolan, Suzuki, Pickup, Hiace etc) .1
appropriate) in bearing it, exist and is in working condition.

vehicles like Carry
Bolan, Suzuki,
Pickup, Hiace and
others must be
available while for

Ricksha, Qingqi and

Loader etc. safety

rods must be available Simply check the safety iron rods (Ricksha, Qingqi and Loader etc) are available for .2

or made available. safety purposes of the students

Privacy
screens/ curtains must
be available or made

available.
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Document Verification Check List

ASDEOs/PTCs while pre-selecting TSPs for the services before signing contracts, have to carry out document

verifications to ensure that pre-selected TSPs are complying with the provided screening criteria. This includes the

followings documents:

Document Visual Checking

Computerised Make sure the provided CNIC is not expired. For example, the below CNIC is expired.

National Identity

Card (CNIC). o
{ & “‘% P A K' STAN National Identity Card
,g":v‘-;'j. nw:: ::umc OF PANISTAN

3w Sheharyar Ajmal Khan

[ = || e UbJ?bL/“

1 | s.zt-rsuaw _

Ml el Ajmal Khan FaE
Gender>4 Ntmnalhl (- I AT -
M e Faklstan e 5
ldenm\tﬂumyﬂ ﬂlhﬁﬂﬂrﬂ!
35201-7953453-5 19 979
Date of fssue
28.01.2010 31.01.2023 }\M——

Holder’s-Signalure

Valid driving license | Make sure the Computerized Driving License is not expired. For example, the below

driving license is expired.




B (o T D L Y

B R b b
29 e 3 S S
CITY TRAFFIC POLICE PESHAWAR

DRIVING LICENSE 7 _£¥1}

| | Name ABE |
' ’ Bender Male 7

Dateof Birth  14/04/0000 Figbr
I T 5%
st Issue Date 13/11/2018 RGN

:/:J/Jn, ! 5 1
Licensing Authority | Expiry Date @ & b |

Vehicle examiner | The fitness certificate of different vehicles is provided by Motor Vehicle examiners. The
road worthiness | vehicles are checked by motor vehicle examiners and are subsequently passed or failed for

certificate. fitness.

By law, every public transport automobile has to carry a fitness certificate, updated every

six months
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Character certificate

by Nazim

A Character Certificate designed signed by the Tehsil Mayor, Village Council Nazim, and
or Neighborhood Village Council Nazim will be provided by the Transport Service

Provider (s)/Driver (s).
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Annexure H: Grievance Redressal Committee Notifications

> GOVERNMENT OF KHYBER PAKHTUNKHWA
PROJECT IMPLEMENTATION UNIT
KHYBER PAKHTUNKHWA RURAL ACCESSIBILITY PROJECT
COMMUNICATION & WORKS DEPARTMENT
Bt House No. 14/F(A), Khushal Khan Khattak Road, University Town Peshawar

Phone N0.92-91-9224272 E-mail pd-kprap@gmail.com

Dated Peshawar the, 04.04.2024.

NOTIFICATION

No. PD/Ed.-lI/KP-RAP C&W/GBV/Inquiry Committee 2023-24:- The Competent Authority (Project

Director) in Khyber Pakhtunkhwa Rural Accessibility Project C&W Department under the Compliance of
Section 3 of the Protection against Harrasment of Women at Workplace Act 2010, is pleased to notify, the
following Inquiry Committee to address complaints received during the course of project implementation
in efficient and effective manner in the best public interest.

1.

2
3.
4.
5

Project Director KP-RAP Chairman
Senior Education Specialist KP-RAP Member
Deputy Director (CMC), KP-RAP Member
Deputy Director-11, KP-RAP Member
Gender Specialist, KP-RAP Secretary/Member

Terms of Reference

The inquiry Committee, within three days of receipt of a written complaints, shall;
a. Communicate to the accused the charges and statement of allegation leveled against him.
b. Required the accused within seven days from the day the charge is communicated to

him/her to submit written reply (ies) and on his failure to do so without reasonable cause,
the committee shall process ex-parte; and

Enquiry into the charges and may examine such oral documentary evidence in support of
the charge of in defense of accused the Committee may consider necessary in each party
shall be entitle cross-examine the witness against him.

The Inquiry Committee shall submit its findings and recommendations to the competent authority
within thirty days of the inititation of inquiry.

(MUH SAJID)
PROJE CTOR KP-RAP
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Endst of even No. & date: -

Copy forwarded for information to the: -

1.
2.
3.

© 0N

Education Advisor E&SE Department, Khyber Pakhtunkhwa.

Director E&SE, Khyber Pakhtunkhwa, Peshawar.

Deputy Commissioners Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan,
Kohat, Bannu & Charsadda.

DEOs (F) Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan, Kohat, Bannu &
Charsadda.

Executive Engineers C&W Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan,
Kohat, Bannu & Charsadda.

PSO to Additional Chief Secretary P&D Department.

PS to Secretary C&W Department Khyber Pakhtunkhwa.

PS to Secretary E&SE Department Khyber Pakhtunkhwa.

All Members of the Inquiry Committee KP-RAP, C& W Department.

10 Team Lead Transport Specialist World Bank, Islamabad.

PROJE%FOR KP-RAP
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=~ GOVERNMENT OF KHYBER PAKHTUNKHWA
PROJECT IMPLEMENTATION UNIT
KHYBER PAKHTUNKHWA RURAL ACCESSIBILITY PROJECT
COMMUNICATION & WORKS DEPARTMENT

e House No. 14/F(A), Khushal Khan Khattak Road, University Town Peshawar
Phone No0.92-91-9224272 E-mail pd-kprap@gmail.com

Dated Peshawar the, 04.04.2024.

NOTIFICATION

No. PD/Ed.-1I/KP-RAP C&W/GBV/District GRCs/2023-24:- The Competent Authority (Project Director) in
Khyber Pakhtunkhwa Rural Accessibility Project (KP-RAP), C&W Department under the Compliance of
Section 3 (3.4)-Grievance Redress Committees of the Project Operational Manual KP-RAP, 2022, is pleased
to notify, the following District Grievance Redressal Committee (DGRC) to address the
grievances/complaints received during the course of project implementation in efficient and effective
manner in the best public interest.

1. District Education Officer (F), E&SE Chairperson

2. Executive Engineer C&W of concerned district Member

3. Rep. of the DC Office Member

4. Deputy District Education Officer (F) Secretary/Member
5. Sub-Divisional Education Officer (F) of concerned Tehsil Member

Terms of Reference

The District Grievance Redressal Committee, within three days of receipt of a written

complaints, shall process and;

a. Undertaking review, resolution, monitoring and follow-up of grievances
registered/transferred at District level and inform PIU.

b. Conducting fact-finding pertaining to the grievances/complaints.

c. Responding to the grievances within 14 days, following the established timelines in Project
Operational Manual, Procurement Guidelines, Environmental and Social Management
Framework (ESMF), Stakeholder Engagement Plan (SEP), Sexual Exploitation &
Abuse/Sexual Harassment (SEA/SH) Guidelines, and Labor Management Procedure
(LMP), etc.

d. Reviewing grievances data to make informed decisions and analyze the efficacy of the
grievances/complaints resolution system.

e. In case of non resolution of the complaint at district level, they may refer the case to the
Provincial GRC and Inquiry Committee in KP-RAP.

(MUH SAJID)
PROJE CTOR KP-RAP
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Endst of even No. & date: -

Copy forwarded for information to the: -

1. Education Advisor E&SE Department, Khyber Pakhtunkhwa.

2. Director E&SE, Khyber Pakhtunkhwa, Peshawar.

3. Deputy Commissioners Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan,
Kohat, Bannu & Charsadda.

4. DEOs (F) Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan, Kohat, Bannu &
Charsadda.

5. Executive Engineers C&W Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan,

Kohat, Bannu & Charsadda.

PSO to Additional Chief Secretary P&D Department.

PS to Secretary C&W Department Khyber Pakhtunkhwa.

PS to Secretary E&SE Department Khyber Pakhtunkhwa.

All Members of the Inquiry Committee KP-RAP, C& W Department.

10. Team Lead Transport Specialist World Bank, Islamabad.

11. Team Lead Creative Engineering Consultant, Creative House 5th Floor, Phase-3, Chowk

Hayatabad, Peshawar.
PROJE%}“OR KP-RAP

L XN
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GOVERNMENT OF KHYBER PAKHTUNKHWA

PROJECT IMPLEMENTATION UNIT
KHYBER PAKHTUNKHWA RURAL ACCESSIBILITY PROJECT
COMMUNICATION & WORKS DEPARTMENT

= House No. 14/F(A), Khushal Khan Khattak Road, University Town Peshawar
Phone No0.92-91-9224272 E-mail pd-kprap@gmail.com
Dated Peshawar the, 04.04.2024.
NOTIFICATION

No. PD/Ed.-Il/KP-RAP C&W/GBV/Provincial GRC/2023-24:- The Competent Authority (Project Director)
in Khyber Pakhtunkhwa Rural Accessibility Project (KP-RAP), C&W Department under the Compliance of
Section 3 (3.4)-Grievance Redress Committees of the Project Operational Manual KP-RAP, 2022, is pleased
to notify, the following Provincial Grievance Redressal Committee (GRC) to address the
grievances/complaints received during the course of project implementation in efficient and effective
manner in the best public interest.

1. Project Director KP-RAP Chairman
2. Senior Education Specialist KP-RAP Member
3. Deputy Director (CMC), KP-RAP Member
4. Deputy Director (Environment), KP-RAP Member
5. Deputy Director-concerned, KP-RAP Member
6. Resident Engineer Concerned Member
7. Rep. of the C&W Department Member
8. Rep. of the E&SE Department Member
9. Gender Specialist, KP-RAP Secretary/Member

Terms of Reference
The Provincial Grievance Redressal Committee, will have the following responsibilities;

a. Undertaking review, resolution, monitoring and follow-up of grievances registered/transferred at
the PIU level.

b. Conducting fact-finding pertaining to the grievances/complaints.

c. Responding to the grievances within 14 days, following the established timelines in Project
Operational Manual, Procurement Guidelines, Environmental and Social Management Framework
(ESMF), Stakeholder Engagement Plan (SEP), Sexual Exploitation & Abuse/Sexual Harassment
(SEA/SH) Guidelines, and Labor Management Procedure (LMP), etc.

d. Reviewing grievances data to make informed decisions and analyze the efficacy of the
grievances/complaints resolution system.

e. Constituting special committees (if required) for the redressal of grievances of an exigent nature
and/or for the resolution of complaints requiring additional procedures.

f.  Sharing pertinent complaints along-with relevant documentation and information and consulting

with the World Bank, as necessary.

Maintaining an updated electronic GRM database/complaint log.

To receive/resolve complaints forwarded by District Grievance Redressal Committee.

oQ
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(MUH SAJID)
PROJE CTOR KP-RAP

Endst of even No. & date: -

Copy forwarded for information to the: -

1. Education Advisor E&SE Department, Khyber Pakhtunkhwa.

2. Director E&SE, Khyber Pakhtunkhwa, Peshawar.

3. Deputy Commissioners Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan,
Kohat, Bannu & Charsadda.

4. DEOs (F) Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan, Kohat, Bannu &
Charsadda.

5. Executive Engineers C&W Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan,

Kohat, Bannu & Charsadda.

PSO to Additional Chief Secretary P&D Department.

PS to Secretary C&W Department Khyber Pakhtunkhwa.

PS to Secretary E&SE Department Khyber Pakhtunkhwa.

All Members of the Inquiry Committee KP-RAP, C& W Department.

10. Team Lead Transport Specialist World Bank, Islamabad.

11. Team Lead Creative Engineering Consultant, Creative House 5th Floor, Phase-3, Chowk

Hayatabad, Peshawar.
PROJE%‘FOR KP-RAP

LN
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GOVERNMENT OF KHYBER PAKHTUNKHWA

PROJECT IMPLEMENTATION UNIT
KHYBER PAKHTUNKHWA RURAL ACCESSIBILITY PROJECT
COMMUNICATION & WORKS DEPARTMENT
House No. 14/F(A), Khushal Khan Khattak Road, University Town Peshawar
Phone No0.92-91-9224272 E-mail pd-kprap@gmail.com

Dated Peshawar the, 28.06.2024.

NOTIFICATION

No. PD/Ed.-II/KP-RAP C&W/GBV/School GRCs/2023-24:- The Competent Authority (Project Director) in
Khyber Pakhtunkhwa Rural Accessibility Project (KP-RAP), C&W Department under the Compliance of
Section 3 (3.4)-Grievance Redress Committees of the Project Operational Manual KP-RAP, 2022, is pleased
to notify, the following School Grievance Redressal Committee (SGRC) to address the
grievances/complaints received during the course of project implementation in efficient and effective
manner in the best public interest.

1. Chairperson of the PTC (Middle/High/HSS) Chairperson
2. CT Teacher of the concerned School Member
3. Head Teacher of Middle/High/HSS School Secretary/Member

Terms of Reference

a. The School Grievance Redressal Committee, within 24 Hours and three days of receipt of
a written complaints, shall inform the DGRC/PGRC and process respectively and;

b. Undertaking review, resolution, monitoring and follow-up of grievances
registered/transferred at DGRC/PGRC and inform Gender Specialist in PIU.

c. Conducting fact-findings pertaining to the grievances/complaints.

d. Responding to the grievances within 05 days, following the established timelines in Project
Operational Manual, Procurement Guidelines, Environmental and Social Management
Framework (ESMF), Stakeholder Engagement Plan (SEP), Sexual Exploitation &
Abuse/Sexual Harassment (SEA/SH) Guidelines, and Labor Management Procedure
(LMP), etc.

e. Uploading grievances data to make informed decisions and analyze the efficacy of the
grievances/complaints resolution system.

f. In case of non resolution of the complaint at school level, they may refer the case to the
District GRC/PGRC and Inquiry Committee in KP-RAP.

(MUH SAJID)
PROJE CTOR KP-RAP
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Endst of even No. & date: -

Copy forwarded for information to the: -

1.
2.
3.

LN U

Education Advisor E&SE Department, Khyber Pakhtunkhwa.

Director E&SE, Khyber Pakhtunkhwa, Peshawar.

Deputy Commissioners Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan,
Kohat, Bannu & Charsadda.

DEOs (F) Kohistan (Lower & Upper), Kolai Palas, Torghar, Hangu, Lakki, DI Khan, Kohat, Bannu &
Charsadda.

PSO to Additional Chief Secretary P&D Department.

PS to Secretary C&W Department Khyber Pakhtunkhwa.

PS to Secretary E&SE Department Khyber Pakhtunkhwa.

All Members of the School Grievance Redressal Committee of all the Treatment Schools.
Team Lead Transport Specialist World Bank, Islamabad.

PROJE#@'H)R KP-RAP



